
61%

Reviewing survey questions to make more succinct and shorter
increased engagement from all stakeholders, 
Lost member of project team which sadly set the project back and has
postponed in-person workshops. Tough decision to postpone but felt it
was best for the wider team and to ease pressure,
Surveys are good for providing quantitative data to analyse but need
the workshops for discussion and planning,
Key theme from SPLWs and clients is around community hubs- a
space for more activities to take place and client peer support.

Key observations 

Social Prescribing
Evaluation Project

in Lambeth
Average survey response completed across all three

stakeholders (social prescribing Link Workers

(SPLWs), clients and PCNs).

Exact survey breakdowns are as follows:

SPLWs: 56% surveys completed

Clients: 60% surveys completed

PCNs: 67% surveys completed

It was very helpful and it
was nice to have a human
on the other side to give a
human perspective. Prior
to being connected to the
service it felt like a tick
box exercise.

Social Prescribing
client

100% Service users

would recommend the

service

67%
SPLWs agree client lives

improved by engaging in

social prescribing 89%
SPLWs believe social

prescribing has a

positive impact

83%
Service users completing

the survey would like to

attend the evaluation

workshop

Through working on report template and subsequent

networking the project team were able to link in with

International Futures Forum.

Introduced to The Three Horizons framework:

At its simplest we can see it as describing three patterns of

activity and how their interactions play out over time. The

framework maps a shift from the established patterns of

the first horizon to the emergence of new patterns in the

third, via the transition activity of the second. 

Service was amazing,
particularly as she is not
getting much support from
mental health services. It
was great to speak to
someone connected to
surgery to feel heard.

Social Prescribing
client


