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Aim: To improve information for patients, health professionals and the public about use of inhalers by
promoting use of images representing inhalers being used appropriately.

Context: Mainstream and medical media frequently portray inappropriate images of
inhaler use, therefore re-enforcing poor health messages to people with asthma or
other respiratory disease, and those not experienced in respiratory care.

Inhalers deliver vital medicine to the airways of people with respiratory disease but
can be complex to use. Incorrect use reduces delivery of medicine to the airways
resulting in sub-optimal disease control. It is unrealistic to expect those who publish
images of inhalers in the media to understand the intricacies of each device, the
medicine delivered and correct usage. However, there are core messages that can
help with image choice and send out accurate, clear information.

Description of change/intervention including strategy for change
We convened a large collaborative group of expert respiratory health professionals from across the UK
who united to address their concerns about media portrayal of inhalers. [Box 1]
» Devised simple campaign (see Fig 1) focussing on kick-starting conversations and role
modelling desired behaviours, relating to 2 core messages:
Images should portray:
» Correct device usage appropriate to the individual
* Preventerinhalers beingused
* We produced a toolkit containing a range of resources raising awareness of the problem and offering
alternative images for use in media publications and clinical teaching.
» Launched campaign across social media on World Asthma Day in May 2021.
* Next steps were to continue raising awareness and to engage with a partner.
We have collaborated with and continue to supportthe International Primary Care Respiratory Group
(IPCRG) to launch an image repository offering free downloadable images of appropriate inhaler use
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launch day 5May 2021 for World Asthma Day, including
from the World Health Organization, interested in raising
global awareness. Articles were also released in the
press.[2,3]

" Blos WAD2021 - Launched

The campaign webpage has attracted:

On launch day, the * 1125webpageviews
. . g * And ofthose, 864 unigue views.
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hashtag was Since September 2021 — March 2022 the web page has PEVZAN

mentioned 363 tracked an additional: ey 2021
times + 109 downloads + 31 clickthroughs to external pages and resources

Lessons learned: changing behaviour is complex and harder than you think, clinical champions are
key, and messaging needs repeating

Message for others: please share #rightinhalerimage message widely and use appropriate images:
h lmwww.ipcrg.or ller

More information: hitps://www.healthylondon.org/rightinhalerimage-campaign/ and https://w ww.ipcrg.org/Gallery

Box 1

Including Primary Care Respiratory Society, NPRANG, Asthma UK/ British Lung Foundation, UK Inhaler Group, ARNS, Royal College of
Nursing, Royal College of GPs, Queen’sNursing Institute, SAPHNA, International Primary Care Respiratory Group, British Thoracic Society/

Respiratory Futures, Royal Society of Paediatricsand Child Health, NHS England & NHS Improvement

Nelson S, (2021) Let’s improve media portraval of inhalers Journal of Community Nursing June p12-13

Guilmant-Farry, Nelson S (2021) Asthma’s image problem. Community Practitioner Vol 94 | No 03 May/June 26-27


https://www.healthylondon.org/wp-content/uploads/2021/04/RightInhalerImage-Communication-Toolkit-final-004-1.docx
https://www.ipcrg.org/Gallery
https://www.healthylondon.org/rightinhalerimage-campaign/
https://www.ipcrg.org/Gallery
https://www.jcn.co.uk/journals/issue/06-2021/article/lets-improve-media-portrayal-of-inhalers
https://www.communitypractitioner.co.uk/sites/default/files/cp_may_june_2021.pdf

