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#AskAboutAsthma 2021: Background

Three key messages (as in last four campaigns). CYP should:

• Have an annual review every year and after every attack

• Have a personalised asthma management plan

• Know how to use their inhalers effectively

In 2021, the #AskAboutAsthma campaign went from 

London wide to national.

#AskAboutAsthma -

#AAAShareTheMessage

A week-long schedule of 

webinars, podcasts, blogs, 

social media activity and a 

one-day virtual conference

The campaign also highlights:

Air pollution as a major trigger 

of asthma

The London Asthma Standards, 

Ambitions and Toolkit



3www.england.nhs.uk

#AAA 2021: The virtual week
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Non-NHS organisations promoting #AAA in 2021



NHS organisations promoting #AAA in 2021

5

https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.enfieldccg.nhs.uk%2Fbuild%2Fimages%2Feccg-logo.png&imgrefurl=https%3A%2F%2Fwww.enfieldccg.nhs.uk%2Fabout-us%2F&docid=de0whzwRrOjUkM&tbnid=A-FjNpMRxeU3IM%3A&vet=10ahUKEwjdhuaflfnlAhVxsHEKHSgeDwQQMwhMKAIwAg..i&w=250&h=95&safe=strict&bih=937&biw=1680&q=enfield%20ccg&ved=0ahUKEwjdhuaflfnlAhVxsHEKHSgeDwQQMwhMKAIwAg&iact=mrc&uact=8


Local involvement in #AAA 2021
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North Central London CCGs 

South East London CCGs

Hospitals across all parts of London

Pharmacists and LPCs in London

Primary care in London

Asthma clinicians across London

Asthma nurse specialists

Lewisham council schools bulletin

Schools in North East London

Councils

Mayor’s health team

Harrow school nurses

Healthwatch 

Training hubs

Basildon & Brentwood CCG

Mid & South Essex Health & Care 

Partnership

Mid-Essex CCG

Southend CCG

Southend school nurses

Thurrock CCG

Castle Point & Rochford CCG

Asthma clinicians in Cambridgeshire

BEAT asthma

County Durham CCG

East Riding Health Visitors & School Nurses

Humber, Coast and Vale Health and Care Partnership

Newcastle Gateshead CCG

North East Lincolnshire CCG

South Tyneside CCG

Sunderland CCG

Tees Valley CCG

GP surgery in Grimsby

Morecambe Bay Hospital

Asthma clinicians in Cheshire, Preston and 

Liverpool

East Lancashire CCG

Devon CCG

Parent Carers Together 

(Bournemouth)

University Hospitals Dorset

Asthma clinicians in Portsmouth

Dudley Hospital 

Herefordshire and Worcestershire CCG

Asthma clinicians in Solihull and West Midlands

Worcestershire Council schools bulletin

Rotherham Respiratory

Asthma clinicians in 

Hampshire & Southampton



#AskAboutAsthma 1 day virtual conference 
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Attended the fantastic 

#AskAboutAsthma conference 

today….16 pages of A4 notes 

written throughout the day!I

Think I can safely say I have a 

lot of food for thought –

Community children’s asthma 

nurse specialist

I think the campaign 

went brilliantly, and I 

especially like the three 

core messages as I feel 

that is what needs to 

improve, particularly 

with my asthma care in 

the past. – Young 

patient representative

What a collection of 

extraordinary people 

you have brought 

together, and judging by 

some of the questions, 

quite an audience too –

GP, Oxfordshire

You outdid 

yourselves again! I 

thought it was great 

and have also had 

some good 

feedback – ICS 

CYP 

Transformation 

Director

Many thanks for organising 

and supporting the 

conference so well - it's 

been brilliant to see the 

amazing response from 

everyone – Young patient 

representative

A wonderful day of learning and 

sharing ideas 💡 always a nice 

boost in the most dreaded week of 

the asthma calendar! Thank you 

to all the presenters– Asthma 

nurse specialist

230 + attendees

It was an excellent day, 

thanks, really well organised 

and interesting, varied agenda.

– Chief Executive, Asthma UK/ 

British Lung Foundation 

Partnership

Without doubt the best 

conference I've attended in a 

long time  - Asthma nurse 

specialist and educator

I sense something 

(good) in the air for 

childhood asthma this 

week  - Consultant 

respiratory paediatrician
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Over 260 downloads of our daily themed blogs –

two most downloaded:

A day in the life of a paediatric respiratory nurse 

specialist by Claire Jackman, Royal Brompton Hospital

Setting up a regional CNS asthma network by Emily 

Guilmant-Farry, Children’s Community Asthma Nurse 

Specialist, Newham, London

Over 230 people attended the one-day 

conference and over 345 attended a webinar.

Highest attendance for Nurse-led delivery of 

excellent CYP asthma care led by asthma CNSs 

Emily Guillmant-Farry, Alison Summerfield , Sarah 

Latham and Natasha Brennan with a case-based 

discussion on best practice from a nursing 

perspective.

273 people completed SurveyMonkey evaluations 

with 99% respondents rating the events as good or 

excellent

A further 208 downloaded the webinar recordings 

✨What a week!✨

Thank you to everyone who’s contributed to 

#AskAboutAsthma week - whether that be 

through attending the @HealthyLDN 

conference or engaging with the podcasts. 

I hope everyone’s taken something away 

from it & understands the importance of 

asthma care in CYP! – Young patient 

representative

Over 235 downloads of podcasts -

most downloaded was Encouraging 

behaviour change in teenagers with 

Rob Horne, Professor of Behavioural 

Medicine at UCL

Campaign engagement

https://www.healthylondon.org/our-work/children-young-people/asthma/askaboutasthma-2021/
https://www.healthylondon.org/our-work/children-young-people/asthma/askaboutasthma-2021/a-day-in-the-life-of-a-paediatric-respiratory-nurse-specialist/
https://www.healthylondon.org/our-work/children-young-people/asthma/askaboutasthma-2021/setting-up-a-regional-cns-network/
https://www.healthylondon.org/our-work/children-young-people/asthma/askaboutasthma-2021/
https://youtu.be/UJMRYW8cslA
https://www.healthylondon.org/our-work/children-young-people/asthma/askaboutasthma-2021/
https://soundcloud.com/user-95072702-837482268/encouraging-behavioural-change-in-teenagers-rob-horne


Twitter 3,291,886 reach of #AskAboutAsthma hashtag 
(#AAAsharethemessage potential reach of 347,134) 732 contributors

LinkedIn
2291 impressions
2.25% engagement rate

#AskAboutAsthma social media
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Page views from 1 Aug 

to end Sept

2017 2018 2019 2020 2021

#AskAboutAsthma 

campaign page

- 6804 1202 1203 2724

Asthma toolkit 6114 1853 1789 2908 882 *

Engagement with London asthma resources

* The toolkit was not a main focus for 2021 campaign)
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Newsletter and resources sent out to Trust staff, schools, pharmacy…

Support from North East London ICS
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Support from North Central London ICS
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Support from North West London Hospitals
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Support from South East London ICS
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Support from South West London
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Innovative support from Croydon at Home
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National organisational support
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Local authority and school support
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➢ Feedback shows that the campaign was well received, with many more CCGs and ICSs 

nationally getting involved despite Covid-19. Fewer patient facing events took place this year 

due to the pandemic.

➢ Attendees welcomed the fact that #AskAboutAsthma took place, was well planned and 

executed. There were many requests for more educational events like this.

➢ The variety of content (podcasts, webinars, blogs and social media) engaged participants. 

There has been positive feedback that all content is available on the HLP website

➢ Participants particularly appreciated sessions that focused on case studies. They requested 

longer Q&A sections in future, indicating that interaction during events is positive for this group

➢ In terms of future content, there were requests for a focus on data/digital, pharmacy in the 

main conference, adherence, MART, management of asthma in community settings, 

integration of services including schools (and the value of school nursing), in rural as well as 

urban areas, promotion of a standardised approach, practical support (e.g. business cases), 

looking at asthma in under-5s, and air quality – internal and external triggers.

➢ There are clear benefits of holding the events virtually, but a number of respondents mentioned 

they would appreciate face to face events as well

Conclusions
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Working with ICSs to increase the number of Local Authorities involved with 
#AskAboutAsthma, particularly in relation to school nursing, health visiting and 
social prescribing

Increasing involvement of ICSs England-wide, including feedback on this year’s 
campaign and what they’d like to see in 2022

Start planning for 2022 campaign in March, determining theme and strategy

#AskAboutAsthma can also be promoted throughout the year:

➢ Start of hayfever season in April reminding that pollen is an asthma trigger

➢ World Asthma Day in May

➢ Working with schools to remind CYP about good inhaler use over summer 
holidays June/July

➢ Clean Air Day in October – linking to air quality more generally, including housing

➢ At the start of the flu vaccination period October/November

➢ Supportive material launched when there is an asthma death and inquest

Next steps


