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Rough sleepers denied access to
healthcare, pushing them into ‘repeat
cycles of homelessness’, study says

One homeless man tells researchers he committed crimes just to go to prison so he could access healthcare




NHS

Our advice for clinicians on the coronavirus is here.
If you are a member of the public looking for information and advice about coronavirus (COVID-19), including information about the COVID-
19 vaccine, go to the NHS website. You can also find guidance and support on the GOV.UK website.

S

Our work Commissioning Get involved

Primary Medical Care Policy and Guidance
Manual (PGM)

https://www.england.nhs.uk/publication/primary-medical-
care-policy-and-guidance-manual-pgm/

NHS England » Primary Medical Care Policy and Guidance
Manual (PGM)



https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/

4.2 Aims

In issuing these patient registration operating principles we aim to:

Clarify the contractual rules in respect of patient registration for patients,

practices, CCGs and NHS England’s regional teams

Reduce the risk of worsening health inequalities for specific populations (for
examples, asylum seekers or homeless people




4.9 Requesting documentary information from patients

4.9.1 Under the terms of their primary medical services contracts, GP practices cannot
refuse an application to join its list of NHS patients on the grounds of race, gender,
social class, age, religion, sexual orientation, appearance, disability or medical
condition.

4.9.2 Practices can refuse an application to join a practice list if:

o The commissioner has agreed that they can close their list to new patients,
o the patient lives outside the practice boundary; or

¢ if they have other reasonable grounds

4.9.3 In practice, this means that the GP practice’s discretion to refuse a patient is limited.

4.9.4 |n addition, when applying to become a patient there is no regulatory requirement to
prove identity, address, immigration status or the provision of an NHS number in
order to register. However, there are practical reasons why a practice might need to
be assured that people are who they say they are, or to check where they live.
Seeing some form of ID will help to ensure the correct matching of a patient to the /
NHS central patient registry, thereby ensuring any previous medical notes are passed
onto a new practice. It is legitimate therefore for the practice to apply a policy to ask
for patient ID as part of their registration process.

4.9.5 Any practice that requests documentation regarding a patient’s identity or immigration
status must apply the same process for all patients requesting registration equally. A

practice policy should not routinely expect a patient to present a photograph as this

could be discriminatory.



4.9.6 The majority of patients will not find it difficult to produce ID / residence

documentation, however there will be some patients who do live in the

practice area, but are legitimately unable to produce any of the listed

documentation. Examples of this may be;

People fleeing domestic abuse staying with friends, family or in a shelter
People living on a boat, in unstable accommodation or street homeless
People staying long term with friends but who aren'’t receiving bills

People working in exploitative situations whoseemployer has taken their
documents

People who have submitted their documents to the Home Office as part of
an application

People trafficked into the country who had their documents taken on arrival

Children born in the UK to parents without documentation.

Reasonable exceptions therefore need to be considered and the individual

registered with sensitivity to their situation.




4.9.8 As there is no requirement under the regulations to produce identity or

residence information, the patient MUST be registered on application unless

the practice has reasonable grounds to decline. These circumstances would

not be considered reasonable grounds to refuse to register a patient and
neither should registration or access to appointments be withheld in these
circumstances. If a patient cannot produce any supportive documentation but
states that they reside within the practice boundary then practices should
accept the registration

Where necessary, (e.g. homeless patients), the practice may use the practice

address to register them if they wish. If possible, practices should try to ensure

they have a way of contacting the patient if they need to (for example with test

results).




4.9.10 If a practice suspects a patient of fraud (such as using fake ID) then they

should register and treat the patient but hand the matter over to the NHS
Counter Fraud Authority (NHSCFA)

the NHS Counter Fraud Authority Reporting Line: 0800 028 4060

filling in an online form at hitps://reportfraud.cfa.nhs.uk/reportFraud

https://reportfraud.cfa.nhs.uk/reportFraud

email at: generalenquiries@nhscfa.gsi.gov.uk

by post to the NHS Counter Fraud Authority, Skipton House, 80 London Road,
London, SE1 6LH.
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Commission and social care in England

#A Aboutus . News . Whatwe do «~ Publications + Help & advice .~ Getinvolved «~ Guidance for providers ~ Contact

Search whole website —

Home > Guidance for providers > GPs > GP mythbusters > GP mythbuster 29: Looking after homeless patients in General Practice Loy, n u

GP mythbuster 29: Looking after homeless

patients in General Practice

Expected standards of care

GP practices have a responsibility to register people who:

* are homeless
* have no fixed abode
* are legitimately unable to provide documentation living within their catchment area.

Homeless patients are entitled to register with a GP using a temporary address. This may be
a friend's address or a day centre. They can also use the practice address to register.

https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-

Keywords or service name

29-looking-after-homeless-patients-general-practice

Give feedback on care > Provider portal >

Examples of good practice

When caring for patients who are homeless or are at risk of becoming homeless, you could
consider:

* introducing double appointments

* keeping prescriptions as short a duration as possible

* ensuring clear boundaries for consultations are in place

*» giving fast access to a named GP

* waiving any charges for housing letters or medical reports


https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-29-looking-after-homeless-patients-general-practice

Pay & contracts Advice & support

Home > Advice and support » GP practices

Patient registration

Practices should know the rules regarding temporary residents, homeless
patients, overseas visitors, the duty to give treatment, and when they can
decline to register a patient.

o

© Location: England & Audience: GPs - Practice managers

Updated: Monday 7 September 2020

¥ f in &=

Guidance on patient registration for GP practices

(bma.org.uk)

What we do

News & opinion Events

Library & learning

Registering without proof of identity or address

There is no contractual duty to seek evidence of identity, immigration status
or proof of address. Practices should not refuse registration on the grounds
that a patient is unable to produce such evidence.

Practice staff do not have to make any assessment of immigration status or
eligibility for NHS care; they are not expected to act as immigration officials.

Homeless patients

People who are homeless have particular health needs and often suffer
some of the worst outcomes. Both the BMA and NHS England are committed
to ensuring homeless patients receive the same level of care as those with
permanent addresses.

The same rules as above regarding identity and proof of address applies to
homeless patients. Homeless patients are entitled to register with a GP
using a temporary address, which may be a friend’s address or a day centre.
The practice address may also be used to register them.

CQC guidance on homeless patients



https://www.bma.org.uk/advice-and-support/gp-practices/managing-your-practice-list/patient-registration

Homeless and Inclusion Health
standards for commissioners
and service providers

These standards are endorsed by the following organisations:
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Primary Care Support England INHS
England

About Us Services Organisations News Contact us Help User Management Login

Home > Help > Patient Registrations > Patient Registrations

Patient Registrations

Search FAQs...

Patient Registrations

Patient Registrations

Deductions, Amendments
and Rejections

Patient Removals

)y ” How do | access the NHS app to check my medical record or vaccination status? +
Patient Records, Duplicates
and Confusions
Useful guides about the Patient Registration Process -+
Adoption and gender re-
assignment processes What will happen when | register a new patient? -
Patient Lists
Will patients receive a letter confirming registration at our practice? -+
Data quality checks
We registered a new patient a while ago, but still havent had confirmation from PCSE that the patient =8
Other has been registered
| have accidentally registered a temporary patient as a permanent patient at our practice - what should +
1 do?
Where can | find guidance on the GMS1 supplementary questions? +
When should | use the High Security setting on our clinical system? -+

pcse.england.nhs.uk

How do | register homeless patients? X

Please register the patient as normal. In the field for the patient’s address, please enter the full address for the GP
practice including the practice postcode, putting CO (Care of) at the start of the address.

Please note, putting ‘no fixed abode’ in any field would cause the registration request to be rejected.


https://pcse.england.nhs.uk/help/patient-registrations/deductions-amendments-and-rejections/

Remote GP access and triage
impact on Health inequalities

Dr Aaminah Verity
North Lewisham PCN GP Fellow for Health Inequalities

Pathway Fellow

aaminah.verity@nhs.net

NORTH
LEWISHAM PCN ™ Heaithoare for homeless peaple
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Method:

g e Interviews with key stakeholders providing support services to
@fﬁ';%% vulnerable patients and feedback from Healthwatch BAME
oot patient forums

Survey to GP practices in Lewisham

Mystery Shopper exercise of 10 practices in North Lewisham
PCN




Mixed Methods Evaluation of Access for

% Corona Virus Alert

vulnherable users

m Worsening of existing barriers

New barriers PLEASE DO NOT !
ENTER THE PRACTIC

e Unclear and inconsistent messaging / 20% thought surgery was closed
e No walk-in route
e Online registration only — digital exclusion

A 40% refusal to register

L 4

OUR SURGERY DOORS ARE CLOSED

IF YOU HAVE AN APPOINTMENT CALL
US ON THE USUAL NUMBER

DOI: 10.22541/au.161445317.72605597/v1



https://doi.org/10.22541/au.161445317.72605597/v1

Inclusive triage system Clear consistent messaging
Face to face option about how to access GP

Recommendations

Interpreter dCCesSS Continuity

Work with Advocates Face to face where

Reduced time waiting for appropriate

call Appointment length
flexibility




PCN GP Fellow for Health Inequalities
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Engagement

@any

T . 4
PEOPLE OF NORTH LEWISHAM

WHAT CAN HELP YOU LIVE
LONGER AND HEALTHIER LIVES?

COmmunlty Llnk .. Have you.r say on heal.th inequalities
Worker ) in North Lewisham!

Be Part
Of The Hosted by

Desicion Your Local GPs

d%l\/laking

RSVP : commlink.nlpcn@nhs.net
Join usin person or online.

North Lewisham
Community -
Forum 11TH OCTOBER 20216.30-8.30PM i;i-".r-{
D':'. -

MOONSHOT COMMUNITY CENTRE
FORDHAM PARK
ANGUS STREET, NEW CROSS, LONDON SE14 6LU




Recommendations

Admin

e Main concern should be to not send someone away who
cannot access healthcare

e Let the GPs and practice managers worry about fraud

INniClans/Fractice manhagers

e s your triage/appointment booking system inclusive?
e Do your patients understand how to make appointments?
e Do your clinicians have flexibility to manage complex patients?

Commissioners

e How can we think about health inequalities differently?
* PCN GP fellow / champion for health inequalities role

e 2-4 sessions a week - can use the SPIN HEE funded
fellowships

e Community Link Worker
e Can be employed under ARRS
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Supporting people
with no recourse to
public funds

Henry St Clair Miller
15 September 2021



‘No recourse to public funds’
(NRPF) condition



SO ‘No recourse to public funds’ (NRPF) condition

What are ‘public funds’?

Benefits Homelessness Social

: housin
® Includes: assistance aIIocati%n

Universal Credlit, .
Income-based Part VIl of the * PartVlof the
Housing Act Housing Act

ESA, Pension .
Credit & Child 1996 1996 (ie.
local authority

Benefit .
allocation)
¢ Some exceptions

Section 115 Immigration & Asylum Act 1999 & Immigration Rules



‘No recourse to public funds’ (NRPF) condition

legal aid

Social Services
Free school

meals

studentfinance

england

These services should not be refused to a person solely because they
have no recourse to public funds. However, some services may have
eligibility requirements relating to the person’s immigration status.



to PubliC ‘No recourse to public funds’ (NRPF) condition

Who Is subject to the NRPF condition?

Leave
subject to a
maintenance
undertaking

Leave to
enter/
remain with
NRPF

No current
Immigration
permission

Visitor Visa overstayer * Indefinite leave to
Student lllegal entrant remain as adult
Work visa Asylum seeker/ dependent relative
UK Ancestry appeal rights (first five years in
Family migration exhausted (ARE) UK)

routes asylum seeker

Private life route

Section 115 Immigration & Asylum Act 1999
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o Public European Economic Area (EEA) nationals

EEA residence rights — key groups

® People required to apply to the EU Settlement Scheme:
* Granted settled status or pre-settled status
* Pending application made before deadline of 30 June 2021

* Resident in UK by 31 December 2020 but missed the deadline (can
make a late application)

* Close family members with EU Settlement Scheme family permit or
not yet arrived in the UK

® People who are not entitled to apply to EU Settlement Scheme (entered
on/after 1 January 2021

¢ Leave to enter as visitor, student, worker etc.



Support options for people who
have no recourse to public funds
and are destitute/ at risk of
homelessness



‘No recourse to public funds’ (NRPF) condition

What is the role of soclal services?

 NRPF = immigration condition restricting access to benefits
& housing assistance

« Social services support is not a ‘public fund’

 Social services may provide support to prevent vulnerable
people and children from being destitute/ homeless

« Social services’ support = safety net




t0 Public Social services’ support- introduction

Local authority ‘safety-net’ duties to provide
accommodation and financial support

Adults with Care

Families

care needs leavers

* The Care Act 2014

*  Duty to meet care
and support needs
arising from/
related to a
physical or mental
Impairment or
liness

Section 17 of the
Children Act 1989

Duty to safeguard
and promote the
welfare of children
who are in need
(destitute child =
in need)

Leaving care
provisions of the
Children Act 1989

Duties to support
former looked
after child until
age 21/ 25




Making a referral

Initial iInformation that social services will need

/

|s the local « Families = physical presence test

authority  Adults = ordinarily resident/ no settled

responsible? residence
U
/ . . . .

Sl elsaiis | ¢ Section 184 homelessness decision/ benefit
Immigration eligibility decisions (EEA nationals)
status * Immigration documentation if available

\J
/

 Evidence of lack of accommodation/ financial
Is urgent help

needed?

support
* Evidence of health/ care needs (adults)




Making a referral

eeeeeee

What happens next

¢ Social services will undertake assessments to determine eligibility:

® Care Act needs assessment (adult)

® Child in need assessment (family)

® Human rights assessment (if exclusion applies to an adult/ parent)

® Emergency support may be provided whilst assessments are
completed

¢ Outcome of the assessment should be provided to the person in
writing or a written explanation if an assessment is not completed



eeeeeee

to Public Supporting adults under the Care Act 2014

Gaps in support for adults without children/ care needs

® When there is a public health emergency, local authority (usually
housing department) will need to determine whether any assistance
can be provided to adults on public health grounds who are at risk of
rough sleeping - s138 Local Government Act 1972 & s2B National
Health Service Act 2006

® Victims of domestic abuse may be supported by Southall Black Sisters
project —referred via Voluntary Community Sector agencies

® No Accommodation Network — list of projects providing
accommodation



ecourse Support for asylum seekers and victims of modern
Funds slavery

Asylum Seekers

® Home Office provides support when person is destitute:

¢ Section 95 support — for people seeking asylum (a pending claim/
appeal) and most ‘appeal rights exhausted’ (ARE) families

¢ Section 4 support — for people who are ‘appeal rights exhausted’
(ARE) when certain criteria are met, e.g. taking up return/ further
submissions made

® Local authority may support families/ adults with care needs when there
are delays/ gaps in Home Office support

® Support accessed via Migrant Help



?é’ cccccc Support for asylum seekers and victims of modern
Funds slavery

NRM support

® National Referral Mechanism (NRM) — local authority has duty to
notify as first responder

® Potential victims who consent to NRM referral can access
specialist support —including accommodation- from Salvation

Army/ partner

® Refer to Salvation Army as soon as possible after NRM referral
made— can telephone for immediate support

® Adult social care may carry out safeguarding enquiry



ecourse Support for asylum seekers and victims of modern
Funds slavery

More information

® Home Office
https://www.gov.uk/asylum-support

® Migrant Help
https://www.migranthelpuk.org/

® Asylum Support Appeal Project Factsheets
http.//www.asaproject.org/resources

¢ Salvation Army referral helpline
https://www.salvationarmy.org.uk/modern-slavery/supporting-
adult-victims



https://www.gov.uk/asylum-support
https://www.migranthelpuk.org/
http://www.asaproject.org/resources
https://www.salvationarmy.org.uk/modern-slavery/supporting-adult-victims

No
NRPF | o Signposting information

* The Home Office can fund and arrange travel for people who want to
return to their country of origin when they do not have any current
Immigration permission/ have been refused, or they are intending to
withdraw an immigration/ asylum application

* An assisted financial reintegration package may be available to:

* Certain asylum seekers/ ARE asylum seekers
* Vulnerable adults with no current permission
* Families with a child under 18

* Victims of modern slavery/ trafficking

* Person may need legal advice about implications of return on future
residence rights/ ability to re-enter the UK

 Wwww.goVv.uk/return-home-voluntarily



http://www.gov.uk/return-home-voluntarily

to Public Signposting information

Next steps

® ldentify patients who have NRPF/ outstanding immigration issues and
assist them to access immigration advice early

® Ensure referrals to Adult Social Care are made in good time

® When making a referral to social services, provide supporting
Information and evidence

¢ Establish referral pathways with local authorities in the area —
Children’s Services/ Adult Social Care/ NRPF team/ Housing/ Rough
Sleeping Outreach team

¢ Establish local signposting lists: immigration/housing/welfare rights
advice; asylum support; Home Office voluntary return/ VCS orgs. etc.



Any questions?

Please write a question in the chat facility
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Further information

o—

® Rights and entitlements information
¢ Guidance for councils

¢ Training

® Regional NRPF meetings

Web: www.nrpfnetwork.org.uk

Contact: nrpf@islington.gov.uk

© Islington Council, 2021.


http://www.nrpfnetwork.org.uk/
mailto:nrpf@islington.gov.uk
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Out of homelessness

John Driscoll
tor - Lambeth



'/MO._HQ! need a fixed oddress.

® | do not need identification.
| have a right to register and receive treatment 'W'mﬂm“mm

from a GP practice

w London AL Slated in e Pri Medcal C

Partnership Groundswell Poey RO 03000 68 3000
www.healthylondon.org

Order FREE: groundswell.org.uk/healthcare-cards



http://www.groundswell.org.uk/healthcare-cards

Each Action Update highlights a topic
and offers practical advice targeted at
people who are currently using
homelessness services.

groundswell.org.uk/what-we-
do/resources

Action update
Sleep



http://www.groundswell.org.uk/what-we-do/resources

Thank You

john.driscoll@groundswell.org.uk

020 7725 2851 @ www.groundswell.org.uk G @ItsGroundswell



Safe Surgerles Network

Emmanuel Serrano

Policy and Advocacy' Officer

Doctors of the World UK, part of the Médecins du Monde network



Barriers to healthcare for migrants
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o Froed Administrative —

¢ 3. n;\:v eNI-glg difficulties (lack of Immigration status
regarding the ID or proof of checks GP Registration

address) Attempts in England
[V!l Refused (2018)
Al @ £ 19%
Barriers around Unaffordable charges  Fear of being
accessibility for secondary reported to the Accepted 81%
(language, digital, healthcare Home Office

transportation)
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A growing community: @7@ SURGERIES

- | August 2018

An initiative to work together with GP practices to take steps to tackle the barriers to
healthcare faced by migrants and excluded groups.

* Approved by CQC, RCGP, RCN & acknowledged as an evidence-based intervention to
tackle health inequalities in the NHS Long Term Plan.
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@7@ SURGERIES

Safe Surgeries Principles

L Don'’t insist on proof of
GP practices can take concrete st;ps, both a reception anvd in ad d reSS

consultations, to improve equity of access to their services
Don't insist on ID

Never ask about immigration
status

]

2 [

o - B | |
A Keep information safe
E

B

o

Don't insist on proof of identification

Use an interpreter

isplay posters to reassure patients that D I I a P O te r
our surgery is a safe space S y S S
mpowe r fro tl t ff wnth training and

an inclusi

Empower frontline staff

Y
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SAFE SURGERIES
TOOLKIT

7 STEPS TO HELP MAKE YOUR
GP PRACTICE SAFE FOR EVERYONE
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THIS RESOURCE IS ENDORSED BY

Royal College of

General Practitioners

Toolkits

@

UNITED

Q'INGDOM

Lﬂ&&l.kﬁ@@a;ﬂhﬂij\,puﬁ

) ) gie ) Apasidll 4y sell 31l lie callas 8
i 8 a3 50 o3 cllad Y i€ Jla 3 oS
o Liabe ella e Jin ol 1 ol Ulee

me!

ty or
iatus
your
or here

Jne in our practice area.

fas the right to
gter if you find it
English.

fyou about your

ing us your address,

drmation is safe with us.

$onell il Blen Gl 4 G il

Translated patient-

facing posters

o sare December
@@ SURGERIES Nawsletter

The latest

Webinars
aboqt
Inclusion

Keep your practice up to date

We want to invite the Safe
Surgeries Network to a special
round of webinars on Inclusive
Primary Care arganized by the NHS
in collaboration with Doctors of the
World.

Newsletters

SAFE SURGERIES L

GUIDELINES FOR |
PATIENT REGISTRATION HES

MMISSIONERS

ENTER SURGERY NAME HERE

IS A SAFE SURGERY

This means that we are committed to providing equal access to our services for
everyone in our practice area, regardless of their immigration status.

What can Safe Surgaries
do for your area?

This is in line with our duties under NHS England guidelines for GP registration
and informed by our knowledge of the barriers to healthcare faced by migrants in
vulnerable circumstances. Reception staff should keep the following five guidelines
in mind when migrant patients seek to register with our practice.

1. Everyone in England has the right to
be registered and consult with a GP,
without charge, regardless of their
immigration status.

2. Ifa patient doesn't have proof of
address o ID but say they are living in
our catchment area, they should still
be registered.

+ There are many reasons why
a patient, particularly those in
vulnerable situations, might not
have access to these documents.

3. Ifa patient has difficulty
communicating in English, use a
telephone interpreter.

- Google Translate might also
be useful for basic non-clinical
information.

4. Don't ask about a patient's
immigration status, or to see proof

of it. This information is not needed

for registration and asking for it might

intimidate some patients.

- The GMSform includes
“supplementary questions’ about
immigration status, however
patients don't have to complete
this section f they don't want to.

o

. Ifa patient is worried about giving a
home address, you can also reassure.
them that their information is safe and
wor't be used to trace them because
of their immigration status.

- If needed, you can also use the
address of the practice or another
place where post could reach
them (like a mosque, church o
community centre).

promate non-discriminatory practice

lament NHS England's
d fulfill their

ook of address

ephora got hel

-

Guidance,

templates,
policy notes
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In London

Barnet

Havering:

&Dagenham|

Legend

Low (>=) (<) High Occurrences

1 0 4 (15)
2 5 10 (7)
3 11 15 (4)
4 16 20 (1)
5 21 30 1

(30)
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VACCINATIONS
FOR MIGRANTS

A number of GP practices in Hackney are
now accepting migrant patients to help people
access the free COVID-19 vaccine and keep
safe from this dangerous disease no matter
what their immigration status.

* You do not need proof of identity
or immigration status to register with
a GP and receive the vaccination

» Your information or identity will not
be passed onto police or immigration
officers

Below is a list of the practices now

accepting patient registrations from

migrants and those who are
undocumented.

Magdi Ibrahim, Advanced Health Care
Assistant at Whiston Road Surgery

Look for the doctors nearest to your home and call the number,
or visit the practice to get registered.

Lawson Practice, Spring Hill Practice, Allerton Road Surgery,
85 Nuttall St, N1 5HZ 57 Stamford Hill, N16 5SR 34A Allerton Rd, N16 5UF
Call: 020 3538 6044 Call: 020 8806 6993 Call: 020 8802 2882
Hoxton Surgery, Lea Surgery, Lower Clapton Surgery,
12 Rushton St, N1 5DR Alfred Health Centre, 36 Lower Clapton Rd,
Call: 020 3487 0200 186 Homerton High St, ES5 OPQ

Cedar Practice, E9 6AG Call: 020 8986 7111

220 Green Lanes, N4 2NU Call: 020 8986 3106
Call: 020 8036 6388

Get the COVID-19 vaccine when it’s your turn

Access to
the Covid-19
Vaccine
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How to join Safe Surgeries?

“As the primary care service we should be able to provide
continuity, reliability and safety for our patients and Safe
Surgeries can benefit all local practices in this.”

PM from a Safe Surgery

“Safe Surgeries is a brilliant example of how
passionate people can offer their help to the

marginalised”
Sign up at NHS England Deputy National Medical Director

https://linktr.ee/safesurgeries for Primary Care
or use QR code




SAFE SURGERIES

The Corner Surgery

Elaine Morsman









What does this mean for the Corner
Surgery?

. Assessment of staff knowledge and values

. Policy review

. Training

. Implement policy changes

. Reassess staff knowledge and values

. Share findings!



Policy and practice review: What did
we do?

. Practice Registration Policy
. Registration flowchart

. New patient questionnaire
. Reception handbook

. Posters



Patient request to register at the practice

MW Complete out of area disclaimer

Check if their postcode is in the catchment area
form

Ensure they check height/weight/blood
pressure in reception

Patient completes GMS1 and new patient
guestionnaire

Check handwriting is legible

Check ID @
P‘a:i;nt‘s previous address 8@%

Patient’s previous GP details
An NHS number is helpful but not vital
The Corner Surgery is a ‘safe

as long as we have all the other details
If new to the UK then their date of

Reception staff review the form

Selected
‘help with
healthcare

costs’?
send text
with link to

HC1 form

Add patient to EMIS

Selected
‘HIV test’?
Inform Ryan

Inform about online
booking of appointments

Aged 25-647
Highlight to
Luisa to
check smear
test register

Do they
want advice
on stopping

smoking?
Send text
with link to
smoking
section on
TCS website

ammival into this country

Correct mobile telephone number
Date of birth is dear

Ensure patient has signed the GM31
Mext of kin details on the NPQ

Check consents for text and email are

complete

Ethnicity and language

Allergies

HIV test and smear test boxes

completed

IFa child :
Parent’s details
Immunisation history book

Do they
want help
cutting down
on alcohol?
Book
appointment
with Jens

surgery’
We do not insist on ID at
registration
If the patient does not have a
fixed abode they can use the
practice address to register
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All are welcome!
Your nationality or
immigration status
do not affect your
right to register here

BUIDELINES FOR
BATIGNT REGISTRATION

COviD-19

1
f

ﬁ PLEASE WEAR FACE COVERINGS

CONTINUE TO RESH
e Y 2

JIIF TEST AN 1sOLAT
F
() YOU KAVE ANY SYMPTOMS

WASH/SANITISE
HANDS REGULARY

oA

Don't have
documents?
Don't worry...

P




Staff knowledge and attitudes: What did we
do?

e Surveyed staff knowledge and attitudes on migrant access to
healthcare.

* Held a training session on a practice training day over zoom with
Yusuf from Safe surgeries.

* Re-surveyed staff after 3 months to compare changes to staff
knowledge and attitudes.



Knowledge

Understanding of documents required to register

90
80
70
60
|_
i
= 50
o
S 40
X
30
20
0 Do GP ies h
. © surge}rles aved . What should you do if someone
What documents are required contractual requirement to verify . e .
R . . . is unable or unwilling to provide
before registering someone at the identity of a new patient
. . proof of address when
the GP? using photo ID before registering registering at the practice?
them at the practice? € & P '
@ Before 50 66.67 41.67
@ After 81.82 81.82 81.82
@ % increase 31.82 15.15 40.15

@ Before MEAfter E% increase



Knowledge

Understanding of confidentiality obligations

100
90
80
70
=
= 60
o
3 50
<
< 40
30
20
0
Do Staff have an Do Staff have an
obligation to break obligation to break
confidentiality if there | confidentiality if there
is a safeguarding is suspicion of serious
concern? criminal activity?
@ Before 75 58.33
@ After 90.91 72.73
E % increase 15.91 14.4

Do staff have an
obligation to break
confidentiality if a

government body or
agent requests the
information?

58.33
81.82
23.49

@ Before MEAfter E% increase

Can staff break patient
confidentiality in
certain circumstances?

83.33
90.91
7.58



Attitudes

Regardless of the rules, | want our GP practice
to try to offer services to everyone who needs
it

100

60

40 @ Before

O After
20

0 B m

Strongly Agree Neutral Disagree Strongly
Agree disagree




80

60

40

20

0

Anyone in England has the right to medical

Attitudes

consultations in their preferred language using a
translator

..

Strongly Agree

Agree

Neutral

Disagree

Strongly
disagree

@ Before

@ After



Attitudes

It is our responsibility as workers in the GP
surgery to find people who are not in the
country legally and report them to the relevant

authorities
100

80 _—

60
@ Before

40
@ After

20

0 [ | | [
Strongly Agree Agree Neutral Disagree Strongly

disagree



40
35
30
25
20
15
10

o U

Attitudes

| feel that it is my responsibility to try to ensure

that health tourism isn’t a burden on NHS

Strongly Agree

Agree

resources

Neutral

Disagree

Strongly
disagree

@ Before

@ After



Patient perspective
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The future...

Safe Surgeries

We are proud to be part of the
#SafeSurgeries community




Healthy London
Partnership

Next steps

Thank you to all speakers and attendees for joining us today

If you'd like to assist in planning or facilitating a follow up event, please

contact the team on: hlp.homelesshealthcovid19team@nhs.net

www.healthylondon.orqg
@healthyL DN

54


http://www.healthylondon.org/
https://twitter.com/HealthyLDN



