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2020/21 Insights Report Ða snapshot of how we helped 
Londoners and what weÕve learned over the past year
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Good Thinking provides 
materials to the London 

network of social prescribers. 
Content is updated and 

tailored to make sure it is 
relevant to what Londoners 

need.
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The apps that Good Thinking 
hosts can be prescribed 

directly by GPs from EMIS. 
There are workbooks on a 

range of subjects that can be 
downloaded and given to 

patients.
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Good Thinking offers routes 
for self-referral, and also

provides resources to help 
people prepare for treatment, 

or to keep themselves well 
and avoid a future relapse.
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Resources are available on 
Good Thinking to help people 
with more complex needs, to 

track their wellness, and 
provide support to carers.
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Our urgent support 
information page links to all 
local NHS Crisis Teams. We 

also signpost people to 
helplines such as Samaritans, 

SHOUT
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A snapshot of our growth and trends

Total No. of 
Visits

01/11/2017 – 18/03/2021

714,304

Total number 
of users

01/11/2017 – 18/03/2021

509,994
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We’ve grown and attracted visitors year on year. But 2020 was 
our busiest. 
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The impact of the pandemic
The arrival and impact of COVID-19 has meant that 2020 and the beginning of 2021 have been exceptionally challenging for all 
Londoners, the health and care services and on businesses. Research and insights collated and published by our colleagues in Thrive 
LDN has shown that the pandemic has taken its toll on our mental health and wellbeing. 

The Good Thinking team worked with the rest of the health and care system to provide Londoners with support
throughout every stage of the pandemic. Due to the agility of the service, it was possible to adapt and create content quickly and 
ensure it was live and updated for Londoners when they needed it most.

As a digital service, the advice and content is regularly updated and promoted, however it takes time to add or develop specific Apps. 
We take pride in our rigorous testing to ensure we provide the safest and most accessible resources and this means it can take a few 
months to go from concept, design, mobilisation to go-live. 

Between Jan 14 - Mar 14 2020 we attracted 17,278 new users to the site and in the same time period Jan 14 - Mar 14 2021, 40,333 
new users accessed the service. An increase of 230% in the same time period, due to more awareness of the site and potentially more 
people seeking support to manage their mental health. 

Good Thinking is available to Londoners thanks to the borough councils, NHS, and multiple organisations and partners that fund and  
work with us. Our content is developed based on the feedback and ideas from all our partners and users and is designed to support 
wellbeing and resilience.  We will continue to work alongside partners and Londoners to ensure our service meets their needs.



!"#"$%&'#()*)+,-'.'-*-"$/,$/*

!"!""#$%&&'''()**+ ,"!-./-.)(0/&1*2*.34-20$&

5 62*4-+7$80#8"*8+3"78-.9*2:3"-*.8;83+4-17

5 <-).#*$"$8"*8"20$"7+=81>-.-13>>?83##2*47+8)0-+3.17

5 @>-).7+8"*860A>-18B73>"!8C.)>3.+83+4-17

5 D.1>0+7$8'2-""7.832"-1>7$=8E!*'8"*F8)0-+7$=8#*+13$"$8
3.+8A>*)$

5 G3"727+8"*8$#71-9-1830+-7.17$88

! !"#$%&'("%)(*"#$#'

! +,-.)#$%("%)(/01%2(!$03.$

! 4$".&,*"#$(50#6$#'(

! 7)1*"&-0%(3#08$''-0%".'

! 9.)$#(3$03.$

! :0%;7%2.-',('3$"6-%2(*0<<1%-&-$'(

https://www.good-thinking.uk/coronavirus/


!!

0),#*1#"2/3*4*'$)'13/)*5(#'$1*.'#)/*6"-75"2$
!"#$ %&"'$()()

!"#$% &'()*+,-.)/$-0.

19%

30%

19%

12%
10% 11%

Age Data

!" #$% $&#'% '& #%% %&#&% &&#(% (&)

Good Thinking saw a huge increase in new and returning users during the 
first lockdown in March 2020 as shown in the graph above. We used this and 
other website data, information gathered from surveys with young people in 
our Checking In Report, and search intent research to publish our first 
insights report in September 2020. This report provided Good Thinking and 
wider system partners with a rich source of information to enable the service 
to continue to respond to Londoners’ mental well-being needs caused by the 
impacts of the pandemic

https://www.healthylondon.org/checking-in-voices-of-young-people-during-lockdown-2/
https://www.healthylondon.org/good-thinking-digital-wellbeing/good-thinking-covid-19-insights-report-1/
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We published Five ways to wellbeing – written from an Islamic 
context

Hard copies are available for distribution

Community leaders and influencers are set to record videos

Content available in English, Bengali, Gujarati and Hindi/Urdu

Training organised for Newham Community Project befriender 
network

Culturally appropriate artwork designed and well received locally 
and nationally
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; Produced mini-series of !"#$%&'%

"()#!*% with Speakers Collective 

members

; Personal stories touch on other 

+$!,#-,#)%-./$/-,#$(*,(-*% that 

inform mental health experience 

including: disability, faith and 

LGBT+ experience

?@+$;"5"A$B/2C+9-

; Speaking at 0123.!2*#%4"#5,%

covering Mental Health in BAME 

communities on 28/03

; Youth workers and mentors have 

recorded 5(5#%"()#!*%

recommending Good Thinking and 

talking about their personal 

experience of mental health

?"/"<6

; 6/5)(57%+/7#%on Good Thinking 

for mental health within the Sikh 

community, including references to 

Sikh scripture 

; Baljit Singh, a Sikh educator, is 

creating 8!2$%"()#!*%covering 

topics of particular relevance to 

London’s Sikh community

=@/60-6"#0$D:"6#0-$
B2>+/-'

; Recorded ,9!%+!)-/*,%#+(*!)#*%%

focusing on the intersection of 

debt and mental health

; Creating an /--!:+/5;(57%

,!!1<(,%signposting to useful 

resources relating to finances

Sikh community BME/BAME youth and 
community initiative

Social enterprise
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Trauma-based approach:
Downloadable trauma workbooks
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Variety of workbooks to support mental health and 
wellbeing published 
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https://www.good-thinking.uk/resources/sleep-information-sheets/
https://www.good-thinking.uk/resources/centre-clinical-interventions-anxiety-workbook/
https://www.good-thinking.uk/resources/cci-health-anxiety-workbook/
https://www.good-thinking.uk/resources/cci-depression-workbook/
https://www.good-thinking.uk/resources/cci-self-compassion-workbook/
https://www.good-thinking.uk/resources/cci-mindfulness-workbook/
https://www.good-thinking.uk/resources/cci-panic-workbook/
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Supporting Londoners who are learning with our  Student 
Toolkit
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We will continue to evolve and respond to the needs of funders and Londoners, however as we look at 
the year ahead, we will focus on the following priority areas…

5 Continue to expand the user base in terms of target audiences, specifically reaching more men,  
LGBTQ+ community, older people and faith and community groups 

5 Equip people working across health, care and voluntary sectors  with tools and information to signpost 
people to Good Thinking resources

5 Expand our user groups and widen user involvement in shaping content and priorities for the service

5 Support the efforts of all our partners in London’s Recovery from the pandemic. Ensuring we remain 
agile and ready to respond to the needs of Londoners. 
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