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2020/21 Insights Report Ða snapshot of how we helped 
Londoners and what weÕve learned over the past year
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A snapshot of our growth and trends

Total No. of 
Visits

01/11/2017 – 18/03/2021

714,304

Total number 
of users

01/11/2017 – 18/03/2021

509,994
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Coronavirus specific content 

!"https://www.good-thinking.uk/coronavirus/

• Provides up to date information & advice
• Signposts to trusted, clinically approved guidance
• Aligned to Public Health England advice
• Includes written articles, ‘how to’ guides, podcasts 

and blogs
• Catered to specific audiences  
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https://www.good-thinking.uk/coronavirus/
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User growth & insights during first lockdown
Jan – May 2020

Covid-19 Pages Views

19%

30%

19%

12%
10% 11%

Age Data

18-24 25-34 35-44 45-54 55-64 65+
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https://www.healthylondon.org/checking-in-voices-of-young-people-during-lockdown-2/
https://www.healthylondon.org/good-thinking-digital-wellbeing/good-thinking-covid-19-insights-report-1/


Snapshot of activities 
undertaken by Good 
Thinking during the 
past year
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A refreshed website design

!#

The Good Thinking homepage has been revised and now 
features a grid of accessible and easy to navigate tiles.

Key features:

• Improves navigation and user experience
• Enables Londoners to easily access what they need
• Provides greater visibility of the Good Thinking resources
• Aligns with models used by PHE, GLA, Thrive LDN
• Can be easily modified and updated
• Dedicated Children and Young people section has also 

been added.

More updates are planned in 2021, including:

• Improve accessibility
• Redesign user interface
• Potential embedding of NHS Login allowing booking of 

appointments
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55+ individuals 
contacted

30+ organisations met

20+ pieces of content in 
pipeline

34 pieces of content 
produced
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Speakers Collective

• Produced mini-series of !"#$%&'%

"()#!*% with Speakers Collective 

members

• Personal stories touch on other 

+$!,#-,#)%-./$/-,#$(*,(-*% that 

inform mental health experience 

including: disability, faith and 

LGBT+ experience

The Salam Project

• Speaking at 0123.!2*#%4"#5,%

covering Mental Health in BAME 

communities on 28/03

• Youth workers and mentors have 

recorded 5(5#%"()#!*%

recommending Good Thinking and 

talking about their personal 

experience of mental health

Taraki

• 6/5)(57%+/7#%on Good Thinking 

for mental health within the Sikh 

community, including references to 

Sikh scripture 

• Baljit Singh, a Sikh educator, is 

creating 8!2$%"()#!*%covering 

topics of particular relevance to 

London’s Sikh community

Christians Against 
Poverty

• Recorded ,9!%+!)-/*,%#+(*!)#*%%

focusing on the intersection of 

debt and mental health

• Creating an /--!:+/5;(57%

,!!1<(,%signposting to useful 

resources relating to finances

Sikh community BME/BAME youth and 
community initiative

Social enterprise
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Trauma-based approach:
Downloadable trauma workbooks

!$
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Variety of workbooks to support mental health and 
wellbeing published 

CJ
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https://www.good-thinking.uk/resources/sleep-information-sheets/
https://www.good-thinking.uk/resources/centre-clinical-interventions-anxiety-workbook/
https://www.good-thinking.uk/resources/cci-health-anxiety-workbook/
https://www.good-thinking.uk/resources/cci-depression-workbook/
https://www.good-thinking.uk/resources/cci-self-compassion-workbook/
https://www.good-thinking.uk/resources/cci-mindfulness-workbook/
https://www.good-thinking.uk/resources/cci-panic-workbook/


Podcasts and blogs

%!

Our COVID-19 advice hub now includes podcasts and blogs by healthcare 
professionals, students, parents, business people, educators and many others.

Podcasts

28 podcasts published. Topics include…

• Mental health from a male perspective
• Bullying
• Sleep
• Building healthy habits
• Education in the time of COVID-19

Blogs

14 blogs published. Topics include…

• Coping with stress
• Facing COVID-19 with Asperger’s
• Dealing with depression and post-traumatic stress
• It’s okay not to be okay
• Supporting students and young people



Supporting businesses with our Employer Toolkit

%%

• Promoted through GLA Healthy Workplace Award 
(1200+ businesses across London)

• Promoted to mental health support teams in London 
for Mental Health providers and schools



Supporting educational professionals in London

%#
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Supporting Londoners who are learning with our  Student 
Toolkit
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Looking ahead
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Appendices
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Tracy Parr

Eirector

Tracy is an experienced and 
effective NHS programme manager 
with a clinical nursing background. 
She has been leading the team for 
the past two years.

!J

Jessica Simpson

Senior Programme Manager

Jess has been with the Good 
Thinking team for almost 2 years, 
and splits her time between this 
programme and supporting mental 
health in schools.

*%"5,2 ?%5/<

Programme Manager

Shamin has been with Good 
Thinking since November 2020 and 
leads on the various procurements, 
technical developments and 
content management of the Good 
Thinking platform.

Dr Richard Graham
Clinical Director

Richard, a Consultant Psychiatrist  
has been part of the Good Thinking 
Leadership Team since inception 
and provides clinical oversight to 
the programme. 
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Good Thinking and Thrive LDN are working together
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