Emergency Department — Homeless patient not in medical need of admission

Emergency Department identifies symptomatic homeless patient not in medical need of admission
but needing testing for COVID-19. Emergency department perform COVID-19 test

U

Emergency Department contacts COVID Care directly via Ph: 07895751370 to discuss discharge

il

Clinical lead, CHORUS and accommodation management team discuss and agree to referral
Thames Reach will complete the support needs assessment collaboratively with the clinical team
Team accepts referral and notifies CHORUS team to ensure individual booked in via CHROUS
system

U

Emergency Department if COVID-CARE team agree to accept patient then hospital team arrange
transport to CARE with medical discharge summary

U

Following arrival at the hotel patient COVID Care clinical team follow up results of COVID +/- test,
patient receives clinical assessment, and planning for move on commences

London COVID 19 Homeless Health Operational Team (LCHOC) CHROUS Team: COVID Homeless Rough Sleepers Team central team
Team: For Health referrals managing allocations to GLA hotel



