Referrals to NHS COVID Care site from June 22 2020

Start

Client develops symptoms in a non-Care site (including GLA Flease immediately inform LCRC on 0300 303 0450 if anyone
hotels, nan-GLA hotels, hostels, and on the streets) is admitted to hospital, becomes seriously unwell or dies, or
v if there is a large rise in the number of cases.

SUPPORT STAFF seek input from local team supporting
hotel, primary care (e.g. GP) or 111* to assess if case
symptomatic
Local team, GP or 111 assess that the clientis symptomatic

This capacity is very limited

but not in need of urgent medical care/hospitalisation
The client's current location does allow for effective self- Support staff contact LCRC for public health advice.

The client’s current location does not allow for effective self-isolation®
isolation™ e Ensure commissioner aware of case. Start discussions with —

v LA about accommodation options (this should not delay

NHS Care site triage is based on symptoms — SUPPORT STAFF contact
Care site 07895751370 to discuss referral.
Make referral to Find and Treat team for testing**

haltteam.cnwl@nhs.net

f I to NHS COIVD Ci it
NHS Care site triage is based on testing— SUPPORT STAFF bl da ArE siie)
contact Find and Treat Team™* to request test. Team call to
assess client and provide advice whilst waiting results

NHS Care site considers referral
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Testis positive for Testis negative for MDT outcome: NHS Care MDT outcome: NHS Care Client is not allocated to a NHS Care site and options suggested eg
covip13 covinis site Js appropriate site is not appropriate  e—p> remain where they are /referto LA / Hostel/ ather. LCRC/PHE
* L 4 protection team referral if required
Find and treat team Key:

inform NHS Care site MDT b
considers referral

MDT/test outcome: Care
site is not appropriate

Client allocated, and booked in, to NHS Care site. Care site
CLINICALTEAM test for COVID13 upon arrival at Care site

MDT outcori: Care site js

i |

appropriate.
ContactCovidcare.mildma

Iﬁni.net
Complete tWansfer form

End

End | * fig ——
Client is not allocated to a Testis positive for Test is negative for
NHS Care site. Referrer covipis coviD19

informed with advice to
continue to be monitored
in self isolation for 14 days

End| * Endl*

Client allocated,
transferred and booked
in, to NHS Care site

Client transferred to non-
Care site

Client remains at NHS Care
site for 14 days or until

"E.g. a non-Care hotel site, or a hostel where client has their own
facilities or from Outreach team

* E.g. rough sleeping, a shelter, or hostel with shared facilities

“in an emergency dial 999

MDT = Multi-Disciplinary Team - for resolution of cases- made up of Care
site staff, HLP, GLA, CHORUS

** Complete referral form and send to haltteam cnwl@nhs net - Find &
treat team will friage and contact CHORUS, referrer and organise test or
next steps

London Coronavirus Response Cell (LCRC) on 0300 303 0450 or
LCRC@phe.gov.uk

stable. Referred back to
where they came from

CHORUS COVID Homeless Health Rough Sleepers Team central team
managing allocations to GLA hotel sites



