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#AskAboutAsthma campaign 2019

Three key messages as in last two campaigns

➢ Asthma management plan

➢ Effective inhaler use

➢ Annual asthma review
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Objective for London

No children die from preventable 

asthma attacks

To reduce asthma-related 

emergency admissions 

One Thing LDN… for 

#AskAboutAsthma asking 

Londoners what they have 

done, will do or would like to 

see happen to improve asthma 

care or air quality for children 

and young people in London.

https://www.healthylondon.org/resource/toolkit-nhs-trusts-supporting-nhs-reduce-impact-air-pollution/


Organisations supporting #AAA and #OneThingLDN

- incl website content, press releases or ran events
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https://www.google.com/url?url=https://www.lewishamandgreenwich.nhs.uk/latest-news/trust-response-to-cqc-report-1613&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjh24G26preAhVIJMAKHUixCNQQwW4IFjAA&usg=AOvVaw0yudo6C283g8QbjJY8O_9R
https://www.google.com/url?url=https://www.cc4c.imperial.nhs.uk/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjD0LiU7JreAhVMKcAKHctyBscQwW4IFjAA&usg=AOvVaw1M-kTGav9H3ei1--5JlcvP


#AskAboutAsthma Social Media

16th – 22nd September 2019 

Twitter

17.5M impressions
3,774 tweets 
769 contributors 
125.8 average tweets per 
day

Facebook

1,120,845 reach 
414,977 unique CYP in London
5,432 clicks to #AskAboutAsthma
page on HLP website 
Average cost per click through (for the 
social media marketing) £0.18 approx
half that of last year

176 posts on 
Instagram

https://www.instagram.com/


Twitter support
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https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.eastlondonhcp.nhs.uk%2Fimages%2Fnews%2Felhcp-logo-flat.png&imgrefurl=https%3A%2F%2Fwww.eastlondonhcp.nhs.uk%2F&docid=6l4AGgD0DmTl1M&tbnid=BkSUI5Rm-c3-zM%3A&vet=10ahUKEwjVptublPnlAhWBQkEAHftlCSQQMwhEKAEwAQ..i&w=552&h=202&safe=strict&bih=937&biw=1680&q=east%20london%20health%20and%20care%20partnership&ved=0ahUKEwjVptublPnlAhWBQkEAHftlCSQQMwhEKAEwAQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fsites%2Fnhsnwlondon%2Fthemes%2Fnhsnwlondon_bootstrap_subtheme%2Fimages%2FNHSlogowhite2017.png&imgrefurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fdocuments%2Fsustainability-and-transformation-plans-stps&docid=ivQI118hGjPGMM&tbnid=NuSk7atqPLUE1M%3A&vet=10ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw..i&w=692&h=320&safe=strict&bih=937&biw=1680&q=north%20west%20london%20stp&ved=0ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=x-raw-image%3A%2F%2F%2Fc702e430e91e4e09bae579ae90012c6e86e2606e55ce472ac2e37e6cf8bab4f7&imgrefurl=https%3A%2F%2Fwww.healthylondon.org%2Fwp-content%2Fuploads%2F2015%2F04%2FCYPHP-Child-Health-Home.pdf&docid=EOnf5CylpvhEUM&tbnid=CU4e6TDkAsckhM%3A&vet=10ahUKEwjt1vr6lPnlAhUKz4UKHSQUAkoQMwhDKAAwAA..i&w=750&h=290&safe=strict&bih=937&biw=1680&q=cyphp&ved=0ahUKEwjt1vr6lPnlAhUKz4UKHSQUAkoQMwhDKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.barkingdagenhamccg.nhs.uk%2FImages%2FBarking-2013%2Flogo.png&imgrefurl=https%3A%2F%2Fwww.barkingdagenhamccg.nhs.uk%2F&docid=wj1BSpqnrxe3xM&tbnid=orgdw3wi-cg7kM%3A&vet=10ahUKEwih0smPlfnlAhWnxoUKHYjlBzYQMwhDKAAwAA..i&w=235&h=75&safe=strict&bih=937&biw=1680&q=barking%20and%20dagenham%20ccg&ved=0ahUKEwih0smPlfnlAhWnxoUKHYjlBzYQMwhDKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.enfieldccg.nhs.uk%2Fbuild%2Fimages%2Feccg-logo.png&imgrefurl=https%3A%2F%2Fwww.enfieldccg.nhs.uk%2Fabout-us%2F&docid=de0whzwRrOjUkM&tbnid=A-FjNpMRxeU3IM%3A&vet=10ahUKEwjdhuaflfnlAhVxsHEKHSgeDwQQMwhMKAIwAg..i&w=250&h=95&safe=strict&bih=937&biw=1680&q=enfield%20ccg&ved=0ahUKEwjdhuaflfnlAhVxsHEKHSgeDwQQMwhMKAIwAg&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=x-raw-image%3A%2F%2F%2Fc1744e6066c0ef9eaf86154301852ef10356e48b708284473e490dc164040edc&imgrefurl=http%3A%2F%2Fwww.haveringccg.nhs.uk%2FDownloads%2FAbout-us%2FGoverning-body-papers%2F2018%2FHavering_CCG_Governing_Body_24_May_2018.pdf&docid=Cglkt_UyC2KR7M&tbnid=nu_AZmBOdMFLBM%3A&vet=10ahUKEwiFxqyvlfnlAhWuyoUKHVRbA70QMwhEKAEwAQ..i&w=877&h=393&itg=1&safe=strict&bih=937&biw=1680&q=havering%20ccg&ved=0ahUKEwiFxqyvlfnlAhWuyoUKHVRbA70QMwhEKAEwAQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fpbs.twimg.com%2Fprofile_images%2F1014450892081418240%2FKtEfCeSB_400x400.jpg&imgrefurl=https%3A%2F%2Ftwitter.com%2Fnhswandsworth&docid=uiaqa0einWjLhM&tbnid=5tzHTpf68TJGWM%3A&vet=10ahUKEwj6wum6lfnlAhWi4IUKHbBBAD4QMwhAKAAwAA..i&w=400&h=400&safe=strict&bih=937&biw=1680&q=wandsworth%20ccg&ved=0ahUKEwj6wum6lfnlAhWi4IUKHbBBAD4QMwhAKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.bexleyccg.nhs.uk%2F2013-layout%2Fimg%2Flogo-Bexley.jpg&imgrefurl=https%3A%2F%2Fwww.bexleyccg.nhs.uk%2F&docid=vgcGxl0SRoWiVM&tbnid=YqdEGlPxrOLYrM%3A&vet=10ahUKEwjlnMvOlfnlAhXuXRUIHVDYDdUQMwhEKAEwAQ..i&w=226&h=90&safe=strict&bih=937&biw=1680&q=bexley%20ccg&ved=0ahUKEwjlnMvOlfnlAhXuXRUIHVDYDdUQMwhEKAEwAQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.bromleyccg.nhs.uk%2F2013-layout%2Fimg%2Flogo-bromley-ccg.png&imgrefurl=https%3A%2F%2Fwww.bromleyccg.nhs.uk%2F&docid=sxn-QdOnayb02M&tbnid=uh2xubBj219hmM%3A&vet=10ahUKEwi90rrblfnlAhVvSxUIHXA3BdYQMwhBKAAwAA..i&w=339&h=133&safe=strict&bih=937&biw=1680&q=bromley%20ccg&ved=0ahUKEwi90rrblfnlAhVvSxUIHXA3BdYQMwhBKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fyt3.ggpht.com%2Fa%2FAGF-l7_juIUzUNDQWW7R67ZkM0TVDoPWCFGdSQTh%3Ds900-c-k-c0xffffffff-no-rj-mo&imgrefurl=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUC9nF_Dy4LwnuKPIwRHaaLAQ&docid=enrIApkK0Gf6FM&tbnid=4NDCaBqq-hjDCM%3A&vet=10ahUKEwjtyZ_slfnlAhUQyxoKHXCQBxAQMwhEKAEwAQ..i&w=900&h=900&safe=strict&bih=937&biw=1680&q=lewisham%20ccg&ved=0ahUKEwjtyZ_slfnlAhUQyxoKHXCQBxAQMwhEKAEwAQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.haringeyccg.nhs.uk%2Fbuild%2Fimages%2FHaringeyCCGLogo.png&imgrefurl=https%3A%2F%2Fwww.haringeyccg.nhs.uk%2F&docid=uArbqqqL4A0oJM&tbnid=gXbTT4PqTwCf0M%3A&vet=10ahUKEwjC-euhlvnlAhVVD2MBHeOZB54QMwhCKAAwAA..i&w=500&h=190&safe=strict&bih=937&biw=1680&q=haringey%20ccg&ved=0ahUKEwjC-euhlvnlAhVVD2MBHeOZB54QMwhCKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.walthamforestccg.nhs.uk%2Flayouts%2Fwww%2Fbuild%2Fimages%2Fccg-nhs-logo.png&imgrefurl=https%3A%2F%2Fwww.walthamforestccg.nhs.uk%2F&docid=tJv7ccTVhYsPtM&tbnid=OEmrq7Zu-xDfnM%3A&vet=10ahUKEwjS7tu6lvnlAhWjA2MBHbEJBDMQMwhEKAEwAQ..i&w=240&h=91&safe=strict&bih=937&biw=1680&q=waltham%20forest%20ccg&ved=0ahUKEwjS7tu6lvnlAhWjA2MBHbEJBDMQMwhEKAEwAQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=x-raw-image%3A%2F%2F%2F5aa1317cf3a657986a6427ed9132bd22f4e502eec4a05e3aba4e012e17272f44&imgrefurl=http%3A%2F%2Fwww.haveringccg.nhs.uk%2Fdownloads%2FBHR-CCGs%2FNews-and-pub%2FStrategic-documents%2FBHR-CCGs-Annual-report-summary-2018-19.pdf&docid=sb8WRuej_US8HM&tbnid=mFem83wxoVrizM%3A&vet=10ahUKEwiihI7PlvnlAhVK6uAKHWddBjIQMwhGKAMwAw..i&w=535&h=244&safe=strict&bih=937&biw=1680&q=bhr%20%20ccg&ved=0ahUKEwiihI7PlvnlAhVK6uAKHWddBjIQMwhGKAMwAw&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.ealingccg.nhs.uk%2Fmedia%2F152736%2FEaling-CCG-Blue-web.jpg&imgrefurl=https%3A%2F%2Fwww.ealingccg.nhs.uk%2F&docid=C1Vwh8e2SPr1nM&tbnid=M0Nn6N7vCZqC3M%3A&vet=10ahUKEwivvZ7flvnlAhVqBWMBHRvUAS8QMwhDKAAwAA..i&w=4075&h=1831&safe=strict&bih=937&biw=1680&q=ealing%20ccg&ved=0ahUKEwivvZ7flvnlAhVqBWMBHRvUAS8QMwhDKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fthrivetribe.org.uk%2Fwp-content%2Fuploads%2F2018%2F12%2FWest-London-CCG-Logo.jpg&imgrefurl=https%3A%2F%2Fthrivetribe.org.uk%2Fhealth-checks%2Fwest-london-ccg-logo%2F&docid=JuYa__AuJMrp_M&tbnid=GJgxtEsImrj5nM%3A&vet=10ahUKEwjEh43tlvnlAhXd8uAKHXWXC7QQMwhFKAAwAA..i&w=600&h=250&safe=strict&bih=937&biw=1680&q=west%20london%20ccg&ved=0ahUKEwjEh43tlvnlAhXd8uAKHXWXC7QQMwhFKAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.hammersmithfulhamccg.nhs.uk%2Fmedia%2F105959%2FNew-Hammersmith-and-Fulham-CCG-Blue-web.jpg&imgrefurl=https%3A%2F%2Fwww.hammersmithfulhamccg.nhs.uk%2F&docid=GSAhw4p7d7zEJM&tbnid=N2rCr9e8alZJLM%3A&vet=10ahUKEwi7kc-Al_nlAhVUA2MBHVq1ALcQMwg8KAAwAA..i&w=286&h=90&safe=strict&bih=937&biw=1680&q=h%26f%20%20ccg&ved=0ahUKEwi7kc-Al_nlAhVUA2MBHVq1ALcQMwg8KAAwAA&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=http%3A%2F%2Fwww.cityandhackneyccg.nhs.uk%2Fbuild%2Fimages%2Fch-logo.png&imgrefurl=http%3A%2F%2Fwww.cityandhackneyccg.nhs.uk%2F&docid=hwbf954J5g0h9M&tbnid=OiXUDI23A_1hYM%3A&vet=10ahUKEwj97MuPl_nlAhWoBWMBHasyChgQMwhDKAAwAA..i&w=500&h=190&safe=strict&bih=937&biw=1680&q=c%26h%20%20ccg&ved=0ahUKEwj97MuPl_nlAhWoBWMBHasyChgQMwhDKAAwAA&iact=mrc&uact=8


Tweet coverage

There are various ways to analyse social media engagement. To allow comparison 

with 2018, here we have used the same methodology as last year. These figures 

include total reach/potential reach. Potential reach measures how many unique 

Twitter accounts our tweets could have reached. A potential impression means a 

tweet has been delivered to a Twitter account's timeline.
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Hashtag Impressions Tweet Contributers Average 

per day

#AskAboutAsthma 2018 5.9m 2541 533 84.7

#AskAboutAsthma 2019 17.5m 3774 769 125.8



Primary and community care, schools and local 

authorities
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The Exchange 

surgery

Camden school 

nurses

Harrow school 

nurses

Willow 

practice, 

Hounslow

GP surgery 

screens across 

Central, West, 

Ealing, Hounslow  

and Harrow 

CCGs

https://www.google.com/imgres?imgurl=https%3A%2F%2Fclimateemergency.uk%2Fwp-content%2Fuploads%2F2019%2F07%2Fbrent.jpg&imgrefurl=https%3A%2F%2Fwww.climateemergency.uk%2Fblog%2Fbrent%2F&docid=OspThU3xh-miVM&tbnid=7T3wLe9zjzp8WM%3A&vet=10ahUKEwjh6uLYmvnlAhXKUMAKHUVRC3kQMwhXKA8wDw..i&w=1000&h=500&safe=strict&bih=937&biw=1680&q=london%20borough%20brent&ved=0ahUKEwjh6uLYmvnlAhXKUMAKHUVRC3kQMwhXKA8wDw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.ltoa.org.uk%2Fimages%2Fboroughs%2Fislington.jpg&imgrefurl=https%3A%2F%2Fwww.ltoa.org.uk%2Fboroughs%2Fislington&docid=RrPf2WZVsYJPvM&tbnid=YNmM9RfQU72pQM%3A&vet=10ahUKEwi--sX5mvnlAhXai1wKHaQcDnYQMwhqKA4wDg..i&w=640&h=320&safe=strict&bih=937&biw=1680&q=london%20borough%20islington&ved=0ahUKEwi--sX5mvnlAhXai1wKHaQcDnYQMwhqKA4wDg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.london.gov.uk%2Fwhat-we-do%2Fvolunteering%2Fsearch%2Fsites%2Fdefault%2Ffiles%2Fstyles%2Fcontent_image_extra_small%2Fpublic%2Fprovider-profile-images%2FHaveringLogoBlack_1.jpg%3Fitok%3DV19LCvJ7&imgrefurl=https%3A%2F%2Fwww.london.gov.uk%2Fwhat-we-do%2Fvolunteering%2Fsearch%2Flondon-borough-of-havering-early-help-service&docid=yb84KGEpI0iy9M&tbnid=Byl7itjpKd6MlM%3A&vet=10ahUKEwj9v4GHm_nlAhXLTMAKHfgGB80QMwhTKAMwAw..i&w=320&h=160&safe=strict&bih=937&biw=1680&q=london%20borough%20havering&ved=0ahUKEwj9v4GHm_nlAhXLTMAKHfgGB80QMwhTKAMwAw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fmedia.egress.com%2F566e8c75ca2f3a5d5d8b45ae%2Fcamden-council.png&imgrefurl=https%3A%2F%2Fwww.egress.com%2Fnl%2Fnews%2Fcomputing-magazine-camden-interview&docid=hpW-LaTEfqvj1M&tbnid=jH3goxPM39WhxM%3A&vet=10ahUKEwj0jsOWm_nlAhXTX8AKHXU-Af8QMwhwKAwwDA..i&w=516&h=134&safe=strict&bih=937&biw=1680&q=camden%20council&ved=0ahUKEwj0jsOWm_nlAhXTX8AKHXU-Af8QMwhwKAwwDA&iact=mrc&uact=8


London Asthma Toolkit
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❑Website views on the 

pages mentioned 

were higher in 2018, 

but social media 

activity and impact 

from the Healthy 

London Partnership 

channels was much 

higher in 2019 

❑ This means that 

other organisations 

must have shared 

our content more 

widely in 2018, but it 

is difficult to see 

other organisations’ 

social media insights

❑ As an awareness 

campaign, the 

campaign did well 

with better 

engagement in 2019



Sweatcoin

Sweatcoin incentivises physical activity behaviour change through a mobile app. This 

is the first year that HLP has partnered with this type of organisation on an 

awareness campaign
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In total 

2.9 million impressions on 

users across London

21,060 Engaged Users

• Promotion of NHSGo

• Promotion of 3 #AskAboutAsthma messages and #OneThingLDN

https://sweatco.in/


#OneThingLDN – new initiative for 2019

One Thing LDN… for 

#AskAboutAsthma asking 

Londoners what they have done, 

will do or would like to see 

happen to improve asthma care 

or air quality for children and 

young people in London.

https://www.healthylondon.org/resource/toolkit-nhs-trusts-supporting-nhs-reduce-impact-air-pollution/


#OneThingLDN –a different way to engage the audience



Publications
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https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fsites%2Fnhsnwlondon%2Fthemes%2Fnhsnwlondon_bootstrap_subtheme%2Fimages%2FNHSlogowhite2017.png&imgrefurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fdocuments%2Fsustainability-and-transformation-plans-stps&docid=ivQI118hGjPGMM&tbnid=NuSk7atqPLUE1M%3A&vet=10ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw..i&w=692&h=320&safe=strict&bih=937&biw=1680&q=north%20west%20london%20stp&ved=0ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw&iact=mrc&uact=8


Blogs – HLP and stakeholders



One day conference: Using Asthma Networks to 

Transform Care for children and young people 

110+ attendees
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“Well organised. 

Really appreciate 

the opportunity to 

attend and 

network!”

What’s your #OneThingLDN?

What do you hope to get out of the event?

“Excellent event. 

Always look forward 

to it. Really 

beneficial and 

informative”



Involvement of London Ambulance Service – the 

level of engagement was greater than ever before 

– we will build on this for 2020



Local events: #AskAboutAsthma in North Central 

London

Adama offers #asthma education 
to professionals in communities 
and hospitals so all families can 
receive the same information 

regarding asthma management 
regardless of which health 

professional they see 
@healthyLDN #OneThingLDN

#OneThingLDN #Enfield will ensure 
that all children with asthma have a 
personalised asthma management 
plan to help them understand the use 
of their inhalers 

Chantel, mum to youngster with 

asthma, #OnethingLdn I value is the 

annual asthma review with a 

professional. It means I am not 

floundering around in the dark and 

that I'm getting the reassurance I 

need that we are managing it as well 

as we can. @HealthyLDN

https://twitter.com/hashtag/asthma?src=hash
https://twitter.com/HealthyLDN
https://twitter.com/hashtag/OneThingLDN?src=hash
https://twitter.com/hashtag/OneThingLDN?src=hash
https://twitter.com/hashtag/Enfield?src=hash
https://twitter.com/hashtag/OnethingLdn?src=hash
https://twitter.com/HealthyLDN


Local events: #AskAboutAsthma in North East London

‘Take a Breather’ full day study event – 17th September 

• Organised by Tower 
Hamlets CEPN and Barts
Health Trust 

• 54 attendees from 
multidisciplinary 
backgrounds; GPs, HCAs, 
community pharmacists, 
physio and management 
roles.

NEL CNS asthma nurses 

would like all CYP to be 

supported to use their 

spacers and reliever 

inhalers properly .

In addition, Tower Hamlets CNS asthma nurse team ran 
training sessions delivered to: 
• 59 community pharmacists 
• 15 school nurses
• 60 staff on wards across the Royal London Hospital 

and Whipps Cross, Newham sites
• Additional sessions delivered by Tower Hamlets 

asthma champions 

The study day has been very empowering to 
me as a health care professional. Not only it 
has reinforced my knowledge in asthma but 

every speaker has been so knowledgeable and 
enthusiastic about their topics that they made 

today very interesting 



All the work we do with our 

partners moves us closer towards 

our goal to make London the 

healthiest global city. 
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www.healthylondon.org

england.healthylondon@nhs.net

@healthyLDN


