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London’s NHS organisations include all of London’s CCGs, NHS England and Health Education England



#AskAboutAsthma campaign 2019

Three key messages as in last two campaigns
» Asthma management plan
» Effective inhaler use

> Annual asthma review

One Thing LDN... for Objective for London

#AskAboutAsthma asking
Londoners what they have
done, will do or would like to
see happen to improve asthma To reduce asthma-related
care or air_quality for children emergency admissions
and young people in London.

No children die from preventable
asthma attacks



https://www.healthylondon.org/resource/toolkit-nhs-trusts-supporting-nhs-reduce-impact-air-pollution/

Organisations supporting #AAA and #OneThingLDN

- incl website content, press releases or ran events
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#AskAboutAsthma Social Media

16t —

Twitter

17.5M impressions
3,774 tweets

769 contributors
125.8 average tweets per
day
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Facebook

1,120,845 reach

414,977 unique CYP in London

5,432 clicks to #AskAboutAsthma
page on HLP website

Average cost per click through (for the
social media marketing) £0.18 approx

half that of last year
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Tweet coverage

There are various ways to analyse social media engagement. To allow comparison
with 2018, here we have used the same methodology as last year. These figures
include total reach/potential reach. Potential reach measures how many unique
Twitter accounts our tweets could have reached. A potential impression means a
tweet has been delivered to a Twitter account's timeline.

Hashtag Impressions | Tweet Contributers | Average

per day

#AskAboutAsthma 2018 5.9m 2541 533 84.7

#AskAboutAsthma 2019 17.5m 3774 769 125.8
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https://www.google.com/imgres?imgurl=https%3A%2F%2Fmedia.egress.com%2F566e8c75ca2f3a5d5d8b45ae%2Fcamden-council.png&imgrefurl=https%3A%2F%2Fwww.egress.com%2Fnl%2Fnews%2Fcomputing-magazine-camden-interview&docid=hpW-LaTEfqvj1M&tbnid=jH3goxPM39WhxM%3A&vet=10ahUKEwj0jsOWm_nlAhXTX8AKHXU-Af8QMwhwKAwwDA..i&w=516&h=134&safe=strict&bih=937&biw=1680&q=camden%20council&ved=0ahUKEwj0jsOWm_nlAhXTX8AKHXU-Af8QMwhwKAwwDA&iact=mrc&uact=8

London Asthma Toolkit

pages mentioned
were higher in 2018,
NECN TN - cocial media

Resources

Onething

Ask About Asthma

Toolkit — asthma

Toolkit — communications
Hospital action plans

Toolkit - schools

Toolkit — primary community care
Toolkit — parents and carers
Threes steps to improve asthma
Presentations for teaching

Air quality

39
1682
1202
479
460
372
144
90
75
o0
92
28

30 activity and impact
from the Healthy
0 London Partnership
channels was much
205 higher in 2019
031
U This means that
942 other organisations
369 must have shared
our content more
76 widely in 2018, but it
95 is difficult to see
other organisations’
119 social media insights
4 U As an awareness
17 campaign, the
campaign did well
0 with better

engagement in 2019



Sweatcoin incentivises physical activity behaviour change through a mobile app. This
IS the first year that HLP has partnered with this type of organisation on an
awareness campaign

* Promotion of 3 #AskAboutAsthma messages and #0neThingLDN

-

In total

2.9 million impressions on
users across London

wa

------
One in 10 ) people
suf sthma

e o
"
*The above took the forrm of a prize draw - users watched 2 1 060 En a ed US e . . '
the video, and Then were required te answer a QuesTion ! g g sweatcoiln Earn points for learing about

from the video, for a charnice te win 1000 Sweatcoins.

(’. WSt 53

 Promotion of NHSGo

=y stats
(L0 ) I - R

5118 4772 50&7  100% 00:43
ay stals
m Muthien | Eramiphare  Taskib (Rl

5,912 5,528 546/ 100% o045
Source; Typefarm prize draw entry software



https://sweatco.in/

#OneThingLDN - new initiative for 2019

Trewreteet o READ,

| Gty Gf Pt b
fe faaats wtwdig A ie
oy Pk o) &R

One Thing LDN... for
#AskAboutAsthma asking
Londoners what they have done,
will do or would like to see
happen to improve asthma care
or air_quality for children and
young people in London.

l Camden School Nurses make a Pledge

Centr.

Merth West Lc #Ask me About Asthma

Schoal Mealth Technizian moaks » Pusge
Ak oee Ao Asthima



https://www.healthylondon.org/resource/toolkit-nhs-trusts-supporting-nhs-reduce-impact-air-pollution/

#OneThingLDN -a different way to engage the audience

£0ne Thingl DN
n Camden we will explore
DOW O assess internal »

quality in the home or sthod




Publications

ATLIC
NIHIS |
Ealing

PATIENT PARTICIPATION GROUP This year #8akabautiathas = focusing on
(PPG] SQ0eThOSLRN that people have done. will do o
- woukd ks 10 596 happen 10 IMEIove asthms care
NEWSLETTER or ar quality for CYP in London.

August 2019 — Issue No 19 They welcome primary and community care staff,
thair patents and their families sending in

ral galcog coafRnhsnet
emal” SEe 220 contributions 1o help spread tha massags

web www. nha ukQetn
20N -grow,

Please ask what = the #QnaThingt Dil they would
T to happen 10 IMprove Asthma care o s
quality for CYP in Londan

HEALTH CAMPAIGNS

KARRSASIDRE campaign

The 2018 féckARcutistiuns campaign runs from
1010 22 Seplamber 1o rase awareness of the
MeRsures Mat shoukd be taken 1o menage sl
ochildren and young pecple (CYP) with asthma It
aima to ensure that existing asthma stancards and
ambitions are met across London and that no
more chikiren die from preventable ssthima
attacks

London Nursing
Communications Bulletin

Resplratory @ ?h"!:i'o»

Sockity
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#AskAboutAsthma
rett rns 16 September

o
@

hic Cantambad tarane So with B oot of tho scan crhand

S _ IIford
weee - Recorder

FI. HORTH LONDORN PARTHERS

in health and care
Tower Hamlets
Clinical Commissioning Group
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why the #askaboutAsthma
campaign is important
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Ask About Asinme Campeign
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AskAboutAsthma campaign launches fo improve
lives for asthma sufferers
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https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fsites%2Fnhsnwlondon%2Fthemes%2Fnhsnwlondon_bootstrap_subtheme%2Fimages%2FNHSlogowhite2017.png&imgrefurl=https%3A%2F%2Fwww.healthiernorthwestlondon.nhs.uk%2Fdocuments%2Fsustainability-and-transformation-plans-stps&docid=ivQI118hGjPGMM&tbnid=NuSk7atqPLUE1M%3A&vet=10ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw..i&w=692&h=320&safe=strict&bih=937&biw=1680&q=north%20west%20london%20stp&ved=0ahUKEwicsebXlPnlAhVCQhoKHYoVCAEQMwhVKAswCw&iact=mrc&uact=8

Connecting, Collaborating, Reciprocating -
Journeys in the Asthma System

TN Septermter 2000

what does indoor air
quality mean and how
can we improve it

O TOm WQLLIDAY PARGIATRIC MALTRAR 4 DAATT 30 FILOW

v Lam Te® anrtey B pee Bt phene &S 4 PaetEtTi TRPU  wrting o seondery

#AskAboutAsthma

peogle wo
wegroved
Charlotte Pomery
Assistant Director of Commissioning at Haringey Council and Senior

et | ey
Erorpe ¥

Responsible Officer for Children and Young People at Marth Londan
Fartners.

Il sy
Ey. Tom Parkes

o ee 1

A5 sEn0r respansile affcear tor the Chidren and Yound |eople worksinaam of Morth

| nreden Parinars in el and coee, oo iocad sestainabdity snd rsresformason pardnership
=T, | ain passicrale abo
within our communiies.
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- How group consultations for
r4

fFamilies whose children have
asthma is helping improve
outcomes

g} Ana Marote

Woodburning poses a serious risk to health —
Blog

19th September 2019

inical Nurse Specialist, Whittington Health NHS

HEALTH WRITER EDITOR AND CLEAN AR ADVOCATE MINY HMOSIE SAYVS WOOLSLENDNG STOVES

SHOULD BE TALEN SERIOUSLY AS AN ASTHAA TRIGGER MERE SHE T XPLADNS Wiy

Several years ago, when my children were young | visited rmy sister in Cormwall shortly after

Christmas. it was a long drive and my eldest daughter, then aged 7, was ot the tad end of & cold

B T e T I

Kath Evans Connecting

rilwing

HOowever 1y sister gy~
Ihving ares (cats made

soemed sot for 8 fowel  Rlriirar Athiiuiis Ak kh AHerd

WRami g B

Black box thinking & World Patient
Safety Day #AskAboutAsthma

Blogs - HLP and stakeholders

axchieved our st crteria based on the Landen Asthima Sandery.

The best way to help
children with asthma
Fullfill their potential is
to help them control

their asthma

Erts Health
HIZ Trum

mpociant campagn
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S Ihat harving
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-+ wilh a4ihna in roeth

Spotlight on... #AskAboutAsthma J

Pt Ve st 7 e 0 S e e yeer ooy lerm Yon and
9l way they candohis IS o be i

their asthma

By D Obver Angin

17 Sep 2019

Hillingdon's children's asthma team approach
the busiest time of the year - Blog
20th Seprenter 2019

Why the
#tAskAboutAsthma
campaign is importankt

Cor Ciwer Argling, Carrdon SP and chnicsl lead
T Bz Chilkdeen ard Youreg Poople's

wor kstieram fun reel cenbial Lemdon Dl oo
o : wihry U ShsbAboa el ures carmpeayn is
ol Fun roe 0w an oo Lanl cainpsign
Lecauss, i rares gwa sness Fal aving
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child,
1 Swg 2079

ALLSON SUNMERFTRD NURSE COMSULTANT - PARSIATRIC BESPIRATONY 4 ALY

Wi rw have saty-une schosk (bt state and et} wite fhw borogh St e crifed
s “Anttvma Friandly”. Avenena ienedly status |y awarthed anoadly 10 thone schoa who have

HCFS ENCOURMSE PATIENTS T SASHABOUTASTHL

Community Education: One thing |
am doing to improve asthma
outcomes for CYP

2
-

i

Addressing fuel poverty:
One thing | am doing to
improve asthma
outcomes For children
and young people

=thime

Adama Kargbo
Children and Young Feogle Atopy Clinical Murse Specialst

Wiy nama 5 &oema and | work 85 8 Clincal Murse spacialsn in Shepis cond g
atecls, thosn Wi a predsnesiion e alergn condinns, SUeh &% neeema, h
asthiny.
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One day conference: Using Asthma Networks to

Transform Care for children and young people

110+ attendees

What do you hope to get out of the event?

useof D"‘n " omma

new |deos
“network  information

oot networki ng

WA -«nn!/cya

Jnde'ncmnq
netwatking Updates O o
or vr‘l-‘ry .,'. + é " q) g
s lnsplrotlon i SO
:; good practice qQwdareness 2
r:i 2 -,:‘Hll.':f".“hm‘.""' (\2"3'-.-).0'.9-.;“is-‘."'h."

“Excellent event.
Always look forward
to it. Really

beneficial and
informative”

ndertonding of bamers

engagement

ndpaaton

18]}

nationd colaboration

“Well organised.
Really appreciate
the opportunity to

attend and
network!”

What’s your #0neThingLDN?

network

At . . asthma nurses

- “lr‘r.x e foiy opg asthmo management
business plan ang 1o king health hosoital based
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Involvement of London Ambulance Service - the

level of engagement was greater than ever before
— we will build on this for 2020

I Patrick Hunter

Fully supporting #AskAboutAsthma with

THealthyLDN @Ldn_Ambulance
Preventing child asthma deaths by making
every contact count. Do you know how to
use your inhaler? Do you have an action
plan? When is your Annual Review? Life
saving conversations.

pic.twitter.com/Y TWMEPVBT




Local events: #AskAboutAsthma in North Central

London

Chantel, mum to youngster with
asthma, #Onethingldn | value is the
annual asthma review with a
professional. It means | am not
floundering around in the dark and
that I'm getting the reassurance |

need that we are managing it as well

Connecting, Collaborating, Reciprocating
as we can @HealthyLDN

Journeys in the Asthma System

" ey Y

00N O PARSLATILT MIATTTRAS 4 DeADI 0 "RLOW

#AskAboutAsthma B ST —

Ry PN o BTG B a e (SOEr. Dy ety WP S| i pary
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gt W e Cwmdy mesd [ AT w8 Bt e ey e N T et M P el Ay

Ha ol ane S YN et e e i The bty P e e S sy oF g ant St 1Y dune ey 4
Lot B i Da mm o Purgy A o eait Be rewded b ey s s o e o me

= 0 e e e pe s

Charlotte Pomery

rHCt

#0neThingLDN...

All children with asthma in
Islington to have an asthma
management plan, be able to
use their inhalers effectively

and receive an annual asthma
review.

o ira " u b g aimg mri L

Adama offers #asthma education
to professionals in communities
and hospitals so all families can

receive the same information
regarding asthma management
regardless of which health
professional they see
@healthyLDN #O0neThinglLDN

#OneThingLDN #Enfield will ensure
AS SANOC PHIDOTLRI ORCEr 0f To LCren 803 YOUNg | 'e0pie 'workstresr of Norm
? i st e G that all children with asthma have a

personalised asthma management

plan to help them understand the use
of their inhalers

#0neThingLDN...

In Camden we will work
closely with the school nursing
team to help children in
schools to control their asthma



https://twitter.com/hashtag/asthma?src=hash
https://twitter.com/HealthyLDN
https://twitter.com/hashtag/OneThingLDN?src=hash
https://twitter.com/hashtag/OneThingLDN?src=hash
https://twitter.com/hashtag/Enfield?src=hash
https://twitter.com/hashtag/OnethingLdn?src=hash
https://twitter.com/HealthyLDN

Local events: #AskAboutAsthma in North East London

‘Take a Breather’ full day study event — 17th September

* Organised by Tower The study day has been very empowering to Gey Tower Hamlets CEPN a...

Hamlets CEPN and Barts me as a health care professional. Not only it
has reinforced my knowledge in asthma but We have a packed hall for the Asthma

Health Trust every speaker has been so knowledgeable and ZTSS,{J|‘.’§;§”;‘;§§L";2§£”'* el
e 54 attendees from enthusiastic about their topics that they made learning & sharing best practice

multidisciplinary today very interesting

backgrounds; GPs, HCAs, ]w' ’5' lk
community pharmacists, S

physio and management [P \w

roles. e~

NEL CNS asthma nurses
would like all CYP to be
supported to use their
spacers and reliever
inhalers properly .

Bl In addition, Tower Hamlets CNS asthma nurse team ran

training sessions delivered to:

* 59 community pharmacists

* 15 school nurses

* 60 staff on wards across the Royal London Hospital
and Whipps Cross, Newham sites

* Additional sessions delivered by Tower Hamlets
asthma champions




Healthy London
Partnership

All the work we do with our

partners moves us closer towards
our goal to make London the
healthiest global city.

www.healthylondon.org

england.healthylondon@nhs.net
@healthyLDN
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