
 
 
 
 

Call 999 if you feel you are at 

risk to yourself or others 
 
Contact the CNWL Crisis Line/Single 
Point of Access team, open 24/7 

0800 0234 650 
Or contact the Samaritans for free: 

116 123  

Jo@samaritans.org 
 
 
 

 

Westminster Contact details 
 
CNWL Single Point of Access Team 

- Call the number 0800 0234 650 
- Visit the website 

https://www.cnwl.nhs.uk/services/ment
al-health-services/adult-and-older-
adult/single-point-access 

Westminster Mind 
- Visit the website 

https://www.bwwmind.org.uk/how-we-
can-help/westminster-services/  

- For talking therapies, call 020 
7259 8129 

People First 
- https://www.peoplefirstinfo.org.uk 

Go4Mental Health directory 
- http://www.go4mentalhealth.com  

 
Think of speaking to 
someone you know 

- Ask a friend or family member for 
help 

- Make an appointment with your 
GP 

- Contact your care coordinator, if 
you have one 

- Speak with a support worker or 
outreach worker that you trust 

NHS Recommended Apps – visit https://www.nhs.uk/apps-library/ 

 
 
 
 
 
 
 
 

What is a mental health 
crisis? 
Having a mental health crisis means different 

things to different people. 
 
You might feel so distressed that you want to harm 
yourself, or someone else. 
 
You might hear unpleasant voices, or feel that 
people are watching you or trying to hurt you 
 
It could help to tell someone you trust, maybe a 
support worker, friend or family member. They can 
be with you and help you decide what to do. They 
can also contact services on your behalf. 
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