The Data Controller Console

The Data Controller Console (DCC) is a new online system that aims to make it easier and more
efficient for NHS organisations in London to create, store, update and track the status of information
sharing agreements.

Information sharing agreements (ISAs) exist between many organisations in London and are often paper
agreements. The DCC aims to make the process of creating, agreeing and updating information sharing
agreements more efficient and less time consuming. The console will reduce paperwork and make it easier to
track participating organisations and make changes to existing agreements. The main users of the console
will be information governance managers in trusts, care providers, local authorities and practice managers in
GP practices.

The Need:
« Difficult to tell the number of Information Sharing ¢ Lack of visibility of organisations involved in ISAs
Agreements (ISAS) in use e No standard ISA, DPC, DPIAs in the system
e Numerous agreements across the care system. e GDPR Legislation increasing requirement for
e Time consuming manual process to monitoring and reporting of agreements and data
manage/administer flows
Benefits
Supporting organisations with their GDPR Supporting efficient Information and data sharing
compliance between organisations
v Increasing visibility and transparency of v Decreasing paper in the system
agreements and processes between v Streamline data sharing processes
organisations sharing information v Creates a standard for sharing: 'Clubs’, data
v It allows organisations to track their information sharing agreements and Data Privacy Impact
sharing arrangements and relationships Assessments
v Tracks, reports and monitors information sharing ¥* Enables organisations to sign up to agreements
agreements on mass
v" Monitor compliance of sharing with regulations v Increases transparency between partner
and therefore be confident to transfer on the basis organisations
of an adequate decision v" Reduce duplication in the system by encouraging
v Standardise templates such as Data Privacy and supporting transparency and collaboration
Impact Assessments (DPIAs) and information between organisations
sharing agreements v Flexible Web-Ex training for all organisations
v A public facing website updated automatically registered

where the public can see sharing arrangements
locally and regionally
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Training to Suit You
The DCC training team offers a range of free
sessions tailored to your needs.
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For more information about the Data Conftroller Console, including training guides and videos, can be found at

These sessions have been designed to be

flexible enough for users to book onto

wherever they as they are WebEx sessions e
and can be accessed remotely, see newsletter
for dates.

Assessment

We also offer train the trainer programme to upskill
your staff.

www.healthylondon.org/digital/data-controller-console



