
Privacy Officer

07

Summary Care Record – Community Pharmacy Training



Privacy Officer

Working Smartcard

Receive Alerts

Investigate Alerts

Ensure appropriate use of SCR

Escalate inappropriate use

Ensure incorporation into IG

N3 connection

Privacy Officer Role



Alerts
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Alerts

Every time SCR accessed = alert

Verify or investigate alert

Alert viewer

Define regular process

Sampling

Time of access

Pharmacists at site

Patient registered on PMR

Valid reason for access

Alerts





click on search button 



click on an alert





change alert state 





make a note 



alert is updated 







Alerts

Privacy officer due 

to review alerts

Access Alert 

Viewer

Review alerts

Confirm details 

with pharmacies

Close alerts

Weekly, Monthly, 

Quarterly

Smartcard, 

N3 link

Location

Self claim LR, 

Access alert

Missing info, time access, 

pharmacist, patient

PMR access

Verify reason, Opening hrs., 

Pharm. Log, PMR info

Make notes, 

Esc. issues

Open – new

Open – inv.

No inv. Req., Inv. No 

action, Inv. Action taken

Log

Alert Checking



Reports & Next Steps
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Reports & Next Steps

Site

Patient

Pharmacist

Alert type

Time period

Excel extracts

Subject Access Request

Reports



Reports & Next Steps

Support

Training notes

Alert viewer demo

Generating reports demo

Quick user guide

IT trouble shooting guide



Reports & Next Steps

Watch relevant videos

Read through HSCIC guidelines

Understand the process

Define your process (SOP)

Understand the reporting function

Log into SCR alert viewer

Check can view alerts

Any problems refer to the SCR Team

Action



Reports & Next Steps

Complete CPPE

Provide Smartcard details

Cascade training to your team via the app

Put SCR SOP in place

Put Privacy Officer in place

Log blocked or requests for new 
smartcards with RA

Make appointment with RA if required

Process test patient when live

Next Steps



Thank you

Any Questions?

Email: england.londonscr@nhs.net


